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(Signatures of multidisciplinary personnel involved in policy and procedure development.)

SUBJECT: Persons with Hearing Impairment Disabilities

PURPOSE: The American with Disabilities Act (ADA) prohibits discrimination against individuals
with disabilities in the provision of care.

POLICY: It is the policy of Corry Memorial Hospital to not discriminate against individuals with
disabilities in the provision of care. This policy addresses hearing impairment.

EQUIPMENT/SERVIES: TDD; Written Materials; Qualified sign language interpreters

PROCEDURE: ,

1. Determine, in consultation with the patient, the appropriate auxiliary aide or service.

2. Insome instances, such as when a conversation is particularly important relative to the care and
services being provided, or is particularly complex, effective communication may only be ensured
through the use of a qualified interpreter.

3. Qualified interpreters may include family members or friends, as long as they are effective,
accurate, impartial (especially in personal or confidential situations), and an acceptable choice to
the patient; personnel from the facility, or interpreters from interpreter services.

4. The health care professional can choose alternatives to interpreters as long as the result is effective
communication. Alternatives to interpreters should be discussed with hearing impaired patients.

5. Acceptable alternatives may include: note taking; written materials, or if viable, lip reading.

6. Although the health care professional makes the final decision regarding use of an interpreter or
other alternative, the patient’s choice should be given primary consideration.

7. CMH is responsible for the cost of the interpreter and cannot impose a surcharge on the patient.

8. TDDs must be made available to hearing impaired patients in CMH for outgoing phone calls.

CHARTING: Auxiliary aids and services used should be properly documented in the medical record.
GUIDELINES: TDD is physically located in the Emergency Room.

SPECIAL CONSIDERATIONS: CMH is not required to provide an interpreter when it would present an
undue burden (a significant expense or difficulty to the operation of the facility) or it would fundamentally

alter the nature of the services normally provided.

PERSONS PERMITTED TO PERFORM: All Health Care Professionals
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Interpretation Services Available

__English Translation: Point to your language. An interpreter will be called. The interpreter is provided at no cost to you.

American Sign Language Eg
Point to your language. An interpreter will be called.
The interpreter is provided at no cost to you.
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Polish Polski

Prosze wskaza¢ swoj jezyk i wezwiemy ttumacza. Ustuga
ta zapewniana jest bezpfatnie.

Cantonese
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Portuguese Portugués
Indique o seu idioma. Um intérprete sera chamado. A
interpretacdo é fornecida sem qualquer custo para VOCE.
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French Francais
Indiquez votre langue et nous appellerons un
interpréte. Le service est gratuit.

Romanian Romana
Indicati limba pe care o vorbiti. Vi se va face legatura cu
un interpret care va este asigurat gratuit.

Haitian Creole Kreyol
Lonje dwet ou sou lang ou pale a epi n ap rele yon
entéprét pou ou. Nou ba ou sévis enteprét la gratis.

Russian Pycckui
YKaxuTe sA3blK, Ha KOTOPOM Bbl FTOBOPUTE. Bam BbI3OBYT
nepeeogyuKa. YCﬂyI’VI nepeBog4ynKa npefocTaBnATCA fecnnaTtHoO.
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Somali Af-Soomaali
Farta ku fiiglugadaada... Waxa laguugu yeeri doonaa
turjubaan. Turjubaanka wax lacagi kaaga bixi mayso.

Hmong Hmoob
Taw rau koj hom lus. Yuav hu rau ib tug neeg txhais lus.
Yuav muaj neeg txhais lus yam uas koj tsis tau them dab tsi.

Spanish Espariol
Sefiale su idioma y llamaremos a un intérprete.
El servicio es gratuito.

Italian ltaliano
Indicare la propia lingua. Un interprete sara chiamato.
Il servizio & gratuito.

Tagalog Tagalog
lturo po ang inyong wika. Isang tagasalin ang
ipagkakaloob nang libre sa inyo.
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Japanese =g
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Viethamese Tiéng Viét
H3y chi vao ngdn ngtt clia quy vi. Mét thong dich vién sé& duoc
goi d&n, quy vi s& khong phai tra tién cho théng dich vién.

Language Solutions: On demand audio and video interpreting, on

site interpreting / Bilingual and Interpreter Staif Testing and Training / Translation and Localizatic




